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Speech Affects us All

By: deartra d. madkins

It started with three or four people
shouting the insulting phrase, but by the end
of the first half, everyone in the gymnasium
was shouting it

Russell, the star point guard for the opposing
university’s basketball team was shooting foul shots.
The home team was down by six points. The home
crowd had devised a way to make the star nervous. As
Russell went to shoot his first free throw, the crowd
began to shout, #Russell sucks, Russell sucks.” Russell
missed both free throw attempts. During the course of
the game, the crowd continued to chant, “Russell
sucks.” Towards the end of the game, someone stated,
“Russell is going to have to go see his shrink after this

game.”
Ephesians 4:29 and 31 states in the Today’s English

Version Bible,
“Do not use harmful words in talking. Use
only helpful words, the kind that build up and
rovide what is needed so that what you say
will do good to those who hear you. .. (Good

News, 1971.)

The Bible states that saying negative or derogatory
things to people is wrong, but we still do it. Clearly in
the example above, there were harmful words being
used. Those words were not helpful, kind, and they
would not build anyone up. If we are to use words that
will be beneficial to people, then why are we all guilty
of saying things that will hurt peoples feelings.

#Words can kill. They attack our self-esteem, curse

our futures, and stamp lethal labels on our lives”
(Ketterman, 1992) They can cause all kinds of

emotions that include rejection, isolation, and terror
among others. Words and non-verbal messages do

more damage than physical violence.
Types of Werbal
Commun_icaﬁon

There are many different types of verbal
cations that can affect us. Five of these will be

communi

discussed. They are as follows:
@ Verbal aggression,
<) Verbal abuse,
o Labeling,
©  Negative speech, and
©® Positive speech.

Verbal Aggression

“ Because of its destructiveness, verbal
_aggression is an important form of
communication”. (Infante, January 1995.)
e
Verbal aggression can be defined as words used
that assault a person’s self-image in order to render
psychological pain. “The ‘psychological pain” specified
in the definition refers to feelings of inadequacy,
humiliation,  depression,  despair, hopelessness,
embarrassment, and anger” (Infante.) This is a very
important definition because a great deal of negative
phrases come from verbal aggression.
According to Dominic Infante in "Teaching

Students to Understand and Control Verbal Aggression,
“ there are various types of verbal aggressive messages.

They are as follows.
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Verbal Abuse
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etasm, fee.'x:g..z worthisssesg, and faslings

of infemority.

8 Imadequacy. This s having feslings of
insecunity, Icompetence, O weakness.
Verba! 2buse c2n tzke many forms of expressien

2=d words. It czn t=ke the form of the following.

s} Arger. This is feelings of sudden and strong
displeasure and discord towards a person
=] Constznt judging or cwallmgmg.  This s
constantly  threatening, provokng, and
objecting 1o @ persen.
=] Ridiczl>  This consists of words intended to
provoke mean laughter at or feelings toward
another person
e Undermining. This is threatening a person or
damaging what they are trying to do.
Zingers disguisel as jokes. These are cracks
about a person.  When the person who is
being talked about shows hurt feelings about
the jokes, the reply is, can’t you take a joke
(Seligmann, October 12, 1992)
Verbal abuse is usually said compulsively and
-~—Na-uly It 1s said with no remorse or apology.
rbal abuse can make a person feel so bad that they
can not imagine themselves in a positive light It may
take something short of a miracle to get over the abuse.
Let's look at a situation that shows how verbal abuse
can affect a person.

0]

N S S ————

Wontoya ana her eagel

When Momioer @ilemdnd ewemenznre s

the 3s 1=nenl Sem oond
They caled Mo Momowa, the momster She
hated that ramwe  She wogld often o Soow
YT Wl v wecuid el e .:__._:._7\‘, Nt
was wrong, ther swoold ol reple, TThose bods

ud twr st W oght

.u(;_.-' - :,_-1 e

e ms pisvmg wah voa
L the wae the lols ploved with ne

Momtova wesg theomgh hagd schoe! and the
forst year of coliege thaniomg she was =gy Al
the lads had calisd her ogiv i her exolv vears
No ane hod realy ever 1o3d her dintereritly. She
bebeved she was vgly  Momiove &2 not “-"-::.
to tumk she was zrmachwe wnt! e Lord semt
her 2 anpsd 1o confirm that she was atimachive

Accordmg o Menmoya, 71 don't realy e
whether the gov was an ange! of N0t DUt D me
..‘2\-“.3 ahways be zm angel  Theme was 2 TSy
heng held 2t 3 very beg chomch It seaiad about
L0 people. The group of poope that [ was
sng with wee simg on e =3z of e
hurch and S gy was sttmg on the other s5de
of the duxch  He was p..:_\'.::g the dmuoms
Somshow, some way, aooss thar oowdad
church our eyes mst

Dumng the offenng, some of the memders
of the group | was with went 10 the rest room
(The halhwvay to the rest room of the Chunch was
very loeng) As we were w:._c.—" 0 oo hack o
our saats, he walkad by us He and [ sared at

“lo!herun._]hec*‘.!dml: o=t see each
other. After I could no longer see hum hecaus
of the big cowd of peepie, I turmed arcund
sse if | ould see him.  Desprte thet cowd
could see him still looking at me.

Every since the day | saw =y =g | have
never again thought [ was ugly. Now evervone
says I'm concaited.”

This is a true story.  Although the guy may ot
have really been an angel, it took an event hike an angel
appearing for Montoya to reabre that she was
attractive.  From about ages 8 to 15, Montoya really
believed she was one of the ugliest people on the fave of
the earth because she was told that she was ugly.

Montoya should have been told that she was not
ugly. This would have give her some assurance.  The
children should have also bee repnmanded, although it
may have not helped much. Montoya needed to bear
something positive.

Acconding to Proverbs 1624, “Pleasant
words are like a honeycomb, sweetness to the
soul and health to the bones™ (Good News, 1971)
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abaes can be hard to treat.

of authonty eheuld e careiul when speaking o other

. . g > pleon | eod 1;‘#(!1 can bnng emotional stability o a prrson
a "‘Pin“ml tevel The '\ntlnr vt elders T‘I‘l!gh! be able to who t‘a‘*’d‘ it Tt camr boost thewr ‘i'“'('”‘l’":\lﬂr\ o, ke
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examine how Spe h eftects us spmluully, affect 3 person emotionally
Boston ;I‘ld Sl:agoncthmber N Toronto and Jane
gt recenily gotten SAVEE: He was Toronto and [ane were  boylrond and
Ewmf' the beet he knew how. Boston liked to girlfnend. They had been dnln;y_ for threw
listen to |r\slnlmr'ntal F,"J' because he plnyr-d the months. Toronto was known for beiny, shv.
trumpet. He saw nothing Wrong withit quiet, and introverted. He never got anpry He
Sis Benchmember happened to find out never raised his voice of hus fists.
from another M er that Boston liked to listen After awhule Jane began to tell Toronto that
to Jazz. She went up to Boston after one service he was a wimp. She also told him that he was
and openly denounced his listening to jazz. not a man because he did not fight. Jane would
E.vt.'!')'bOdy heard her. She to‘ld hlmvlhnl he was instigate confrontations just 1o see what Toronto
not saved and that he was going straight to hell. would do. Toronto would never get mad and
Boston was SO hurt and ashamed by this fight. He would just talk to the person and get
that he did not retum to church after that. them to calm down. Thus would upset Jane. She
Boston has been to church about three times in would tease Toronto even more.
the pest five ycars, Christmas, Mother's Day, Jane kept alling  Torento names.
and Easter. Eventually, they broke up. From then on
; ‘¢ spiri Toronto felt bad about himself and he never had
Clearly in the example above, Boston's spirit man
was senously wounded. He could have been spoken to another healthy relationshup with tha opposite
in the church e

differently. When speaking (0 someone |
world, you should be careful how you do it Although Toronto was emotionally scarred. e could not

trwe Bible says, *Rebuke openly, that others may fear,” it | function emotionally in a relationship.  The emotional
15 not always expedient to do so. You must be | damage made Toronto become more shy and

spuntually lead by God. 10 \now how to approach and | withdrawn. Posiuve speech ould have halped Toronto
speak O SOMEOnEe. become more extroverted and assertve. Pomuve
speech could have also focus on the fact that Toronto

could walk a way from a fight without retaliating,

gmotionally
*Negative messages from the parent, Psychologically
coupled with the child’s negative self-talk,
become stored in the child’s memory and «_]¢'s hard for me to feel happy. My
continue to negatively reinforce his mind is playing tricks on me...” (The Ghetto
Pateptiond' (Kdth-()aks.) Boys)

Abuse can be Jone both pbys:huluﬁmnuy and

Somerh can alfect a person emouonally. Hegahve ,
i f.e physcally The hust that we feel un the nside 3 what

speech can lead 10 the (ollowing.

_ can hust us the owst. The psychalogial abuse 18 much
©  Alowof wil-nelization more diffwult 0 deal with than phystal abuse An
©  Abaimer to interaction with people abused ¢ huld could becoma 47 abustve parent.

o A reflection on the aslity w0 succoed + Chuldren retain the negative uessages, a8
[+] An invahdation of feelings well as the accompanytng puatn and humihiation,
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Labeling

Labeling begins when we are children and
follows us until we die.

Labehing can be detined as branding o person with
a word that describes their actions, mannerisms,
leatures, lovks, attitude, or demeanor

There is an important reahization that need to be
discussed. That realization is. .

“Few of us escape being saddled with a
label as we grew up. Now that we are adults,
we may laugh them off, but we can’t deny their
perpetual influence on our sell-regard, our love
life, or work life, perhaps most pointedly, our
lives as mothers [parents]” (Glass, August 1993.)

Labels reflect family experiences and attitudes
passed down and given to a child. These labels can be
enduring as well as divide siblings and estrange
relationships. “Labeling kids as opposites may seem
like a way to cut down on squabbles, but often all it
does is make each child feel insecure and unbalanced”
(Glass.) Labels can make children think they are dumb,
ugly, lazy, or shy when they really are not. Most kids
that are labeled with negative labels grow up to honor
their assigned roles.

Labels are a failure to see what potential a person
may have. Labeling children is not a good idea because
children are very susceptible to their parents’ judgment
of them. The words that children are told are taken to
heart because the parents are so influential and
important in their lives. Labeling a child can cause
lasting damage to any child.

Parents may judge or label their children because
they are worried about how the child will turn out.
Parents want to shame the child into better behavior.
Labels are also used when parents are startled or mad.

We are labeled by other people also. These people
may be family members, [riends, other children, and
the child itsell. When a child or person is given a label,
tell them that they do not have to accept that label.

A young minister (21 years old) was speaking at a
youth program. During the course of his sermon, he
told the young people, “If your parents tell you that
you can’t do something or calls you by a negative label,
tell them that they are a lie, because the Bible says, [ can
do all things through Christ which strengthens me.”

This is a bold statement coming from such a young
man, but it is very true. It was enough to touch one
parents nerves. When the parents were asked to give
remarks at this same service, one mother stood up and
said, “...I would tell my kids that they could not do
something or call them something negative so that they
would do the opposite of what | said. 1 never said it lo
belittle them.” Although this parent may have not said

3

may have fell humiliated

the nepative things to belittle her children, the children

We are all pulty of Lbeling prople "He s so
lazy * “She 1s s0 bad® “He am't gonna pever pe
nothing * “You are a dummy * We have all heard therm
and we have all «id them  Let’s look at an exampie of

labeling,

Stacey and Tracey

Stacey and Tracey were identical twins
Both twins were capable of performung wall in
school and they wers both cute. Stacey was a
little bit in school than Tracey. Tracey was
slightly cuter than Stacey. Therr mother in an
effort to point out the good quaiities of both gris
would introduce them as, "Stacey, the smart one
and Tracey, the pretty one.” Stacey once said,
“My mother thought she was doing good, but
while we were growing up, [ thought [ was ugly
and Tracey thought she was dumb.

Stacey and Tracey's mother thought that by
focusing on each twins good pomnts, that each twin
would feel speaal, but this did not work. This only
made each twin feel bad about themselves.

Negative Speech

James 3:8, “But the human tongue can be
tamed by no man. It is an (andisciplined,
irreconcilable) restless evil, full of death-

bringing poison” (Comparative, 1954.)

Negative speech can be defined as a statement that
is highly critical and lacks positive, affirmauve, or
encouraging features. Everyone has said something
negative to someone or about someone. The negative
things we say can hurt people.

Negative speech is said on a daily basis. It can be
said as we walk by someone whose attire we do not
like, as we drive by someone whose driving we do not
approve of, or even while we are sitting in church.
Many times we mumble things under our breath and
people do not hear it. Sometimes we say things o other
people when the party who is being talked about is not
there. On occasion, we get bold and say something to
the person's face.

The negative things we say to people can have
negative effects. The person may rebel and do
something unseemingly. The person may go into a
shell. The person may even become bitter and hateful.

The negative things said can have positive effects.
The person may prove the naysayors wrong. This does
not happen often.

Let's look at some examples of the effects of
negative speech.

ddmadkins
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Negathe speech can have megative affects
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Chandier and hes mother

Everviday  hefore
d:’\‘r’.“ﬂ.-".':’.‘ Mo sohoel she wonld @y oa
ot praver  [Uoavioded the fodowing B
"Lord make M the Read and e the tad Cive
Som favor with the tmadtems and U auden’s
Lot Berm Loow that be can do all thargs thee
Chemst whach stremgthess ham ”

Chandier's MO

agh

A7l the teachers and students 2t Thandler's
schvo! bked e Thev thought e was a good
gudert and a cood role model.  He wac w el
respecnnd and ~:':u:!_v' studenss aswad for s
advice  Chandler graduatad at the op O fus
Ragh schoel dass

= o2 wverv sad coommmemtav, a2 very osad —_
CommmeniEry. ) ’ The praver hadalat o do with Chandier bornyg the
. type of person that he was The postive spewch had a
Negative speech can have pesitive affects ot b o wath it alsa Chandler once sadl "1 aow u\‘
~raver heiped me hecause praver s alwavs maner Seip.
. i'u:‘l wantad to be the best and do the best baause {
fama's oother and father were Gverond koww ot mv mother had confidence ;n me. Tositive
Jama had decdad o oo and hve with her father spoch b-;.g-s out the good thungs i peopie
o the she ooxld cttamn her oollege oduaton

Whe [ama old everyone that she was going ©
o bBve with her farher, there were many
nemanve responses. She was told . she was the
worst daugheer ever for leaving ber mother, she

The Effects of Speech

Speech can affa us i 2 number Of wavs The
things that are said to a person can help them or hurt

1

the Speach cn affect us tn the followmg wavs.

wou!ld pever sucoeed, her father was o good.

- ) N > > = - . ard Se =
b.z farher had never done anythmyg for her, and e Spirineally,
that she would end up o nt  Most of these — )
hings were s=d by crerch folk who professed ©  Emcobomaly, and
to be sammes. -] Fsychologially.

Jana was very upset by the things that were
said 1o her. Being the stubbom person that she
h-_s.s.‘:e;-u.—;osaim!‘zl'az‘-mm\’eallof
these people wrong.

}ama.tthispr&a\!lizeh:saaﬂﬂiorcf
Business Administration degree and is werking
on her Masters of Business Admurustraten
degree.

Positive Speech

Proverbs 15:23 states, “A man has joy by
the answer of his mouth, and a2 word spoken in
dne season, how good it is!” (Comparative,
1984.)

Positive speech can have positive affect on people.
As it states in Proverbs 1523, a word spoken at the
nght tme can do some good  People can say
somethung positive and Lift a person’s spint. A positive
word can make someone feel better about themselves.
A posttive word can let a person know that they are
loved. A positive word can let a person krow that they

Spiritually

In Proverbs, Sclomon deprctad spewch as a
powertul weapon that can be usad for good or bad
Good speach brings about good thungs o man. It also
praises God. It 1s not blunt and hasty. It s thoughtful
It is used to preserve life and prowide bhelp. Good
speech s a means of sansfacoon, prosgenty, v, and
pleasantness. It overcomes impuossible barmers

Aaerding to Proverbs, bad spesch bnngs curses
and destructron to man. It also curses God. It feads
destruction, evil, distrust, and anger.

Speech effects cur spint man. [t can build it ep or
tear it down [t can dnve a pecple from church or draw
people to church It can hunder or help cur spint man.

In a sermon at a Women's Day programy, the guest
evangelist said that many of today’s saints have been
raped in the church  She said that some Deacon,
Mother, Deaconess, or Benchmember of the chunch had
sud somethung to a particular saut in the wrong tone,
manner, or at the wrong time.  Thus has adversely
affected the saints  Many saints have leit churches or

ddmadkins
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o Attacking a person’s sigmificant other. This
consists of sayiny something negative about a
person’s sipnilicant other,

o Rackgronnd attacks. These consist of atlacking
a person’s credentials, education, lamily, or
accomplishments,

e Blamg.  This consists of finding faull with o
person.

©  Character attacks. These consist of altacking a
person’s reputation.

® Commands. This consists of dominating a
person.

@ Competence attacks. These consist of assaulting
a person'’s abilities.

e Malediction.  This consists of slandering a
person.

@ Negative comparison. This consists of

comparing a person to something negative.

°)] Personality attacks. These consists of assaulling
a person'’s character.

© Physical appearance attacks. These consist of
assaulting or disapproving of a person's

physical appearance.

@ Ridicule.  This consists of using words
intended to evoke disrespectful laughter at a
person.

&) Swearing. This consists of using fowl
language in front of a person who does not
use it.

® Teasing. This consists of making fun of a
person or cracking jokes about a person.

® Threats. This consists of intimidating a person
(Infante.)

Why do people send messages that they know will
hurt people’s feelings? There are several reasons why
verbal aggression occurs. Here are the basic eleven
causes of verbal aggression according to Dominic
Infante,

] Argumentative skill insufficiency.  This is
assaulting other people personally out of
frustration without being able to effectively
attack their position.

@ Being in a bad mood. This is when you are just
in a bad mood and you want everyone to
suffer.

@ Disdain. These are verbal attacks that express
hate.

® Just wanting to be mean. This is being evil just
because you want to be.

o Mimicking a TV or well-known star. This Is

imitating an actor, a TV character, a sporls
star, a rapper, or some other celebrily.

] Psychopathology.  This is translerence where a
person altacks people because they remind the
of a source of unresolved hurt.

® Soctal learning. This is experiencing direct or
indirect  rewards for verbal aggressive
behavior.

®  Trying to be funny. This is trying to be
amusing when it is inoppropriate or in bad
laste.

© Trying to look tough. This is acting thuggish or
trying to look tough when you are not.

<] Trying to save face. This is attacking someone
becnuse they attacked you (Infante.)

There are two basic effects of verbal aggression.
They are self-esteem damage and aggression escalation.
Self-esteem damage results in a injured self-esteem and
self-esteem  problems. Aggression escalation is
aggression that gets worse and worse. These effects
tend to lead to reduced trust, a deteriorated
relationships, and relationships that eventually end.
Let’s look at an example of verbal aggression.

Seattle and Detroit

Seattle and Detroit were friends and college
roommates. They had been friends for about 3
months. Detroit had a habit of arguing all the
time. He had to always be right no matter what
the subject was. His point was always
important and no one else’s was. If Detroit
could not win the argument fairly, he would
result to name calling and ridiculing the other
person. He would make threats and tease
people. If Detroit hated someone, they would
know it. i

Seattle asked Detroit why he had to win
every argument. Detroit said that he did not
argue, he just had discussion. When Seattle
would ask Detroit why he would talk about
people and make fun of them, Detroit would get
upset and leave.

. After awhile, Seattle began to dislike
Detroit. Seattle tried to tell Detroit that he was
becoming annoyed with Detroit, but it did not
help. Seattle decided to no longer be friends
with Detroit. Detroit began to spread rumors
about Seattle. Things got so bad that Seattle had
to leave college.

Clearly, Detroit had a problem and it should have
been addressed. Detroit failed to see his problem
because in the past no one pointed his problem out to
him or because he did not care. Detroit should have
been moro sensitiva to other people’s feelings.

ddmadkins
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2 May become unfesimg unsympelhet, amd
self<centered.
May become verteily sbusive themselives
May become withdrawn
May become isolated.

May have low salfosteem

Q0000

May feil incompetent.

A person’s mund @n play all kinds of tncks on
them The people who are teld negative things about
themselves begin to believe them. “One woman whose
husband constantly told her she was fat.. When she
went shopping, she would try on clothes four sizes too
big—and couldn’t figure oul why they didn't look nght”™
(Anonymous.) Let's look at an examgle of how speech
affects a person psychologically.

Charlotte and Oriando
Orlando are brother and sister. Orando
had a habit of making faces and snickering when
he thought something was ugly or messed up.
Charlotte knew that he had this habit.

Charlotte and Orlando cracked jokes and
made fun of each other and other people all the
time. They never really thought much of it.
Charlotte did however dislike it when Orlando
would make faces and snicker at her. She knew
what that meant. Orlando would tell her that he
was playing with her, but she always felt pain
when he did it.

Charlotte once told Orlando how she felt.
He just shrugged his shoulder and said,
“Whatever.” Orlando still snickers and makes
face. Charlotte still feels hurt when he does it.

The psychological pain that people feel is real,
What you think may not hurt, may in fact hurt. The
psychological pain that Charlolte felt was real. Orlando
chose to ignore it because he knew he was joking with
Charlotte. They were brother and sister ond brothers
and sisters were suppose to fight, joke, and carry on.
Charlotte did not feel the same way about the
snickering. Orlando could have been more sensitive o

Charlotte’s feelings.

Colossians 3:8 states in the New Americon
Standard Bible, “But now you also put also them
aside:  anger, wrath, malice, slander, and
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